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Questions and Answers about Your CER
Q:
A:

How do I apply the CER to the pet?
Please see the Cardiac Event Recorder Instructions Sheet.

Q:
A:

How do I turn on the CER?
Insert the lead set plug into the lead set jack on the top end of the CER. After approximately 5 seconds, the monitor will beep
twice.

Q:
A:

How do I turn off the CER?
Remove the lead set plug from the lead set jack. The recorder will beep once. You should turn the monitor off prior to
changing batteries or sending ECG data transtelephonically.

Q:
A:

How do I record an ECG?
Press the [Record] button; the recorder will beep twice. Please allow for a minimum of 30 seconds to pass before depressing
the button again (if necessary).

Q:
A:

How do I change batteries in the CER?
Remove the lead set plug from the jack. Slide the battery compartment door off the back of the recorder. Carefully remove
both of the old batteries and replace with two new AAA alkaline batteries. (Replace both batteries at the same time and make
sure they are in the proper orientation). Replace the battery compartment door; be sure that this snaps shut. The batteries
will last for 6-7 days.

Q:
A:

How do I send my recorded events over the telephone?
Unplug the lead set from the lead set jack. Call the Institute of Veterinary Specialists at 888-844-1019. Once connected with
a technician, hold the monitor up to the mouthpiece of the telephone (holding it over the record button of the monitor) and
press and hold the [Send] button on the side of the monitor for approximately 2 seconds. The transmission can take up to five
minutes depending on the number of events recorded (one minute per event). When the tone stops, the transmission is
complete. Check with the technician that the transmission was received. The data may be sent as many times as
necessary until the lead set plug is reinserted into the monitor – This will automatically erase all the ECG recordings.

Q:
A:

What do the beeps mean?
Number of beeps
Single beep
Double beep
Single beep every three
minutes
Double beep every three
minutes

Q:
A:

Meaning
Lead set plug has been removed
Starting to scan or record an ECG
Memory is full, send the ECGs (a letter “F” will appear on the
screen)
Low battery warning; change the batteries as soon as possible (a
battery symbol will appear on the screen)

What do the icons on the screen mean?
Please note that icons may vary from model to model:
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